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Use Your Words:

What to say, when to say it and how to be heard
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O Tips for Effective Communication
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1. Know what you’re up against




2. Be an effective communicator




3. Think like a storyteller




4. Pick your poison




5. Rock the subject line




6. Get composed
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/. Avoid pitfalls
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8. Use apps and tools that work for you
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O Tips for Effective
Communication

KNOW WHAT YOU'RE UP AGAINST
BE AN EFFECTIVE COMMUNICATOR
THINK LIKE A STORYTELLER

PICK YOUR POISON

ROCK THE SUBJECT LINE

GET COMPOSED

AVOID PITFALLS

BE RESOURCEFUL

CALL ON COMMON SENSE
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Sources, resources and inspiration

https://www.superoffice.com/blog/email-open-rates/
https://www.textrequest.com/blog/how-many-emails-do-people-get-every-day/
http://www.radicati.com/wp/wp-content/uploads/2014/01/Email-Statistics-Report-2014-2018-Executive-Summary.pdf
http://realbusiness.co.uk/hr-and-management/2016/03/31/we-have-an-attention-span-worse-than-goldfish-and-its-improving-our-creativity/
https://qz.com/416416/we-now-spend-more-than-eight-hours-a-day-consuming-media/
http://news.stanford.edu/2009/08/24/multitask-research-study-082409/
http://www.tech21century.com/the-human-brain-is-loaded-daily-with-34-gb-of-information/
https://coschedule.com/blog/best-time-to-send-email/
https://customer.io/blog/timing-week-day-email-sending-schedule.html
http://www.freelancecopywritersblog.com/1632/10-words-that-will-make-people-open-your-email/
http://onlinelibrary.wiley.com/doi/10.1002/mar.4220070104/abstract;jsessionid=22807DA029B34D6ACE8F98B5F5D4C092.f01t02?deniedAccessCus
tomisedMessage=&userisAuthenticated=false
https://business.tutsplus.com/articles/how-to-write-clear-and-professional-emails--cms-20939
http://blog.boomerangapp.com/2017/01/how-to-end-an-email-email-sign-offs/

https://lwww.entrepreneur.com/article/294398

https://hbr.org/2014/10/why-your-brain-loves-good-storytelling
http://lifehacker.com/5965703/the-science-of-storytelling-why-telling-a-story-is-the-most-powerful-way-to-activate-our-brains
https://www.crazyegg.com/blog/storytelling-in-email/
https://movableink.com/blog/how-to-use-storytelling-to-write-better-emails/
https:/mwww.linkedin.com/pulse/20130222162001-117825785-the-danger-of-email
https://www.fastcompany.com/3068741/six-ways-to-write-emails-that-dont-make-people-silently-resent-you
https:/www.fastcompany.com/3067870/four-common-email-phrases-that-make-recipients-reach-for-delete
http://www.boomeranggmail.com/respondable/

https://www.wired.com/2015/04/write-perfect-email-anyone-creepy-site/

http://mww.hemingwayapp.com/

https://blog.hubspot.com/sales/just-not-sorry
http://www.convinceandconvert.com/content-marketing/six-steps-to-turn-jargon-monoxide-into-human-speak-that-connects/
https://www.inc.com/business-insider/email-etiquette-rules.html

https://www.entrepreneur.com/article/296590

https:/mww.textrequest.com/blog/how-many-texts-people-send-per-day/



