
T E M P L A T EUse Your Words:
What to say, when to say it and how to be heard

KATE SNYDER, APR

PIPER & GOLD PUBLIC RELATIONS



Kate 
Snyder, APR
Principal Strategist & Owner



9 Tips for Effective Communication



1. Know what you’re up against 



2. Be an effective communicator



3. Think like a storyteller



4. Pick your poison

Courtesy Shinola



5. Rock the subject line



6. Get composed

Courtesy VeryVictorianStudio



7. Avoid pitfalls 



8. Use apps and tools that work for you



9. Call on common sense 
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• https://www.entrepreneur.com/article/294398
• https://hbr.org/2014/10/why-your-brain-loves-good-storytelling
• http://lifehacker.com/5965703/the-science-of-storytelling-why-telling-a-story-is-the-most-powerful-way-to-activate-our-brains
• https://www.crazyegg.com/blog/storytelling-in-email/
• https://movableink.com/blog/how-to-use-storytelling-to-write-better-emails/
• https://www.linkedin.com/pulse/20130222162001-117825785-the-danger-of-email
• https://www.fastcompany.com/3068741/six-ways-to-write-emails-that-dont-make-people-silently-resent-you
• https://www.fastcompany.com/3067870/four-common-email-phrases-that-make-recipients-reach-for-delete
• http://www.boomeranggmail.com/respondable/
• https://www.wired.com/2015/04/write-perfect-email-anyone-creepy-site/
• http://www.hemingwayapp.com/
• https://blog.hubspot.com/sales/just-not-sorry
• http://www.convinceandconvert.com/content-marketing/six-steps-to-turn-jargon-monoxide-into-human-speak-that-connects/
• https://www.inc.com/business-insider/email-etiquette-rules.html
• https://www.entrepreneur.com/article/296590
• https://www.textrequest.com/blog/how-many-texts-people-send-per-day/
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